
The Mission:  The Prince William 
County Service Authority is dedicated 
to excellence in providing safe, 
reliable water service to our customers 
and returning clean water to the 
environment. 

Prince William County Service Authority  
is seeking its next innovative

CEO/GENERAL MANAGER

The Vision:  To be a nationally 
acclaimed leader in providing clean 
water and excellent customer service 
through sustainable, innovative business 
practices, community partnerships and 
environmental stewardship. Service Authority

Exceptional Water Service



is seeking their next CEO/General Manager. The 
Prince William County Service Authority (PWCSA) is 
the largest combined water and wastewater utility in 
Virginia, serving approximately 348,000 customers. 
The Board of Directors governs PWCSA, appoints the 
CEO/General Manager, sets policies, adopts rates and 
charges, authorizes expenditures and legal action, 
and issues notes and bonds. PWCSA is the regional 
leader in supplying clean water and superior service 
to a large and ever-growing metropolitan population. 
PWCSA is a nationally recognized model for 
excellence, sustainability, industry best practices and 
environmental stewardship. Consistently high quality, 
reliability and customer satisfaction levels together 
with fiscally and environmentally sound practices, 
engineering and effective use of state-of-the-art 
technology have earned them this leadership role in 
the community and across the utility industry. 

The Service 
Authority has 
earned the 
trust of their 
customers, 
government, 
developers and 
other community 
partners for fair 
and efficient 
policies, 
engineering expertise and a collaborative approach 
to projects and problem-solving. PWCSA measures 
success by performance, including top independent 
ratings for customer service, regulatory compliance 
and safety. Chartered by county and state government 
in 1983 to run as an independent agency, the Service 
Authority blends their civic priorities with a data-
driven, business culture of accountability to make sure 
every dollar is spent wisely and in the best interest of 
their customers and the community. 

THE PRINCE WILLIAM COUNTY  
SERVICE  AUTHORITY 

THE AREAS OF EXCELLENCE (AOE) 
SUPPORT THE SERVICE AUTHORITY’S VISION 
Customer Satisfaction: The Service Authority is a customer-focused organization. We 
achieve top customer satisfaction ratings by listening to our customers, anticipating their 
needs, communicating key information and continuously improving our service delivery.

•  Workforce Excellence: The Service Authority is 
a high-performing organization that promotes 
continuous learning. We combine the best of public 
and private sector principles to ensure that our 
workforce has the necessary resources, education, 
coaching and career opportunities to deliver a 
dependable, cost-effective public service.

• Agile, Optimized and Sustainable Operations: 
The Service Authority is a reliable and resilient 
utility. Our business practices ensure the continuity 
of operations by maintaining our infrastructure 
and managing the resources required to meet 
current and future community needs for drinking 
water distribution and wastewater collection and 
treatment. We are committed to protecting the 
health of the community and the environment by 
meeting or exceeding all regulatory requirements.

•  Financial Viability: The Service Authority is a 
financially viable public utility, which is process 
and results driven. Our strategic planning and fiscal 
policies ensure fair and equitable rates and fees 
that enable us to maintain and build infrastructure, 
comply with environmental regulations and deliver 
quality service to our customers.

•  Respected Community Partnerships: The Service 
Authority is a valued community and regional 
partner. Frequent, proactive engagement with other 
utilities, industry organizations, government and 
educational institutions and community groups has 
led to consistently high levels of stakeholder support 
for our mission.

•  Advanced and Accessible Technology: The Service 
Authority leverages technology to ensure we are 
an agile, data-driven and cost-effective enterprise. 
We foster innovation and maintain flexibility as our 
technology environment continually evolves.



• Employees: 343
• Customer accounts: 93,498
• Miles of water lines: 1,260
• Miles of sewer lines: 1,116
• Wastewater pumping stations: 61
• Fire hydrants: 11,970

THE COMMUNITY
Home to Manassas National Battlefield Park, and 
several other notable Civil War Battlefields, Prince 
William County, Virginia is home to a storied past. 
The county is located just over 20 miles outside of 
Washington, DC, and is the center of all that Northern 
Virginia has to offer. As the second largest county in  
the Commonwealth of Virginia, Prince William County 
is a community of choice with a strong, diverse 
economic base, where individuals and families  
choose to live, work and play and businesses  
choose to locate. 

THE PRINCE WILLIAM COUNTY  
SERVICE  AUTHORITY 

THE POSITION
The CEO/General Manager is responsible for 
assembling a cohesive and dynamic team at all levels 
of the enterprise; consistently developing, rewarding 
and recognizing employees for superior performance; 
enhancing and sustaining employee engagement; and 
creating a thriving work environment that encourages 
and rewards achievement, collaboration, and 
innovation.

This position is responsible for articulating a 
compelling vision to the workforce and aligning 
employee efforts to ensure infrastructure and critical 
assets are effectively maintained, replaced and 
improved. The CEO/General Manager also takes 
responsibility for planning, organizing and directing 
water and wastewater operations in a manner 
consistent with regulations and overseeing all aspects 
of capital planning. Accordingly, this position requires a 
leader with political savvy and the ability to implement 
services and solutions that create buy-in and support 
from stakeholders with a variety of interests.



HOW TO APPLY
If you are interested in the opportunity to lead  
a dynamic team of proven professionals who  
are responsible for providing this essential  
life resource, please submit a cover letter  
outlining your qualifications and your resume to: 

PWCSA_CEO@polihire.com. To assist with internal 
sorting, please only include your name (Last, First) in 
the subject line. First review of applications will take 
place on November 16, 2020.

1875 Connecticut Ave, NW  |  10th Floor
Washington, DC 20009

THE CEO/GENERAL MANAGER WILL ALSO: 
• Present to the Board of Directors policy positions 

on legislation, regulations and other governmental 
and public policy activities affecting water and 
wastewater operations

• Provide direction and leadership toward the 
achievement of PWCSA’s philosophy, mission, 
strategic and financial objectives

• Represent and promote PWCSA’s position in relation 
to government, regulators, peer organizations and 
stakeholders

• Focus on operations, financial, and administrative 
performance as needed; take corrective action while 
maintaining regulatory compliance; and promote 
strong customer service

• Recommend yearly budget for Board approval 
and prudently manage resources within budget 
guidelines, laws and regulations, and

• Ensure that PWCSA’s challenges and successes, as well 
as its mission, programs, and services are consistently 
communicated to relevant stakeholders

This position requires a Bachelor’s degree from an 
accredited college and at least ten (10) years of recent 
experience in senior management roles of increasing 
responsibility. An advanced degree is preferred. A 
current or former General Manager, Chief Operating 
Officer or other senior executive in an organization 
where success is dependent on both world-class 
performance and cooperative relationships with both 
internal and external constituents whose interests may 
be divergent would be a competitive candidate. The 
ideal candidate would also have progressive experience 
in a water/wastewater treatment plant environment 
or other utilities environment. Proven communication 
skills with the ability to present complex issues to 
community stakeholders, media, a board of directors 
and every level of government are also required.  
A proven ability to coordinate with officials from  
multiple regional jurisdictions to achieve common 
goals is essential.


